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Who to Contact for 
Affordable Housing Assistance 

in the Coachella Valley 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 

This document is available on the Web at http://www.cvag.org 
> Departments 

 > Community Resources 
> Affordable Housing Directory 
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For questions on Affordable Housing please 
contact the following agencies: 

 
 

AGENCY 
 

PHONE 
 

WEBSITE 
 
CITY OF CATHEDRAL CITY 

 
(760) 770-0376 
 

 
www.cathedralcity.gov  
 

 
CITY OF COACHELLA 

 
(760) 398-4978 
 

 
www.coachella.org  

 
CITY OF DESERT HOT SPRINGS 

 
(760) 329-6411 

 
www.cityofdhs.org  
 

 
CITY OF INDIAN WELLS 

 
(760) 776-0229 
 

 
www.cityofindianwells.org  
 

 
CITY OF INDIO 

 
(760) 391-4120 
 

 
www.indio.org  

 
CITY OF LA QUINTA 

 
(760) 777-7063 
 

 
www.la-quinta.org  

 
CITY OF PALM DESERT 

 
(760) 346-0611 
 

 
www.cityofpalmdesert.com  

 
CITY OF PALM SPRINGS 

 
(760) 323-8264 
 

 
www.ci.palm-springs.ca.us  

 
CITY OF RANCHO MIRAGE 

 
(760) 770-3210 
 

 
www.ci.rancho-mirage.ca.us  
 

 
FAIR HOUSING COUNCIL  

 
(760) 864-1540 
 

 
www.fairhousing.net  

 
HOUSING AUTHORITY  

 
(760) 863-2828 
 

 
www.harivco.org  

 
HOUSING COALITION 

 
(760) 347-3157 

 
www.cvhc.org  
 

 
HABITAT FOR HUMANITY 

 
(760) 836-3918 

 
www.habitatforhumanitycoachellavalley.org 
 

 
RANCHO HOUSING ALLIANCE 

 
(760) 391-5050 

 
www.dace-rancho.org  
 

 

Information on the different programs these agencies 
provide is located on the next ten pages.  
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Coachella Valley Association of Governments 
 
 

Housing Assistance Programs 
for the Coachella Valley 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

Life is unpredictable.  Who can help?  The answer is simple.  
 

 Dial 2–1-1 
  

2-1-1 is an easy to remember telephone number that connects people with 
important Community Services and Referral Assistance in the Coachella Valley.  

Help is just a free phone call away. 
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Housing Assistance Programs 
 
 
Fair Housing Council of Riverside County, Inc.        www.fairhousing.net  
655 N. Palm Canyon Drive, Suite A 
Palm Springs, CA  92262     
Phone: (760) 864-1540     
   
Provides comprehensive services that affirmatively address and promote fair housing (anti-
discrimination) rights and further other housing opportunities for all persons without regard 
to race, color, national origin, religion, sex, familial status (i.e. presence of children), 
disability, ancestry, marital status or other arbitrary factors.  

 
Services include anti-discrimination assistance, landlord-tenant mediation, fair housing 
training and technical assistance, enforcement of housing rights, administrative hearings, 
home buyer workshops, lead-based paint program, and special projects, such as 
Champions for Justice fundraiser and National Fair Housing Month. 
   
  
 
Housing Authority of Riverside County                         www.harivco.org  
44-199 Monroe Street  
Indio, CA  92201 
Phone: (760) 863-2828 
   
Provides affordable decent, safe and sanitary housing opportunities to low and moderate 
income families, including elderly and handicapped persons, while supporting programs to 
foster economic self-sufficiency. 

 
Accepts waiting-list registrations for the Section 8 Housing Choice Voucher Program, 
Affordable Public Housing Program and Moderate Rehabilitation Housing Assistance 
Program. The Housing Authority of Riverside County administers the HUD funded Section 
8 Voucher Housing Assistance Program. The wait for housing assistance can vary a great 
deal, depending on the circumstances of the registrant. The Housing Authority gives 
preference to those families who live or work in Riverside County, pay 50 percent or more 
of their monthly income for rent, are elderly or disabled or displaced by government action. 
 
After June 30, 2008 no additions to the Section 8 Voucher waiting list will be made. 
Beginning July 1, 2008, new registrations will only be accepted for other site-based rental 
assistance programs administered by the Housing Authority such as Affordable Public 
Housing and Project-Based programs. 
 
To qualify for housing assistance, a family's income must be equal to or less than the low-
income amount established by the U.S. Department of Housing and Urban Development 
(HUD).  See the table on the next page. 
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Housing Authority of Riverside County cont’d  
 
The low-income amount established by the U.S. Department of Housing and Urban 
Development (HUD) is represented in the table that follows: 
 

Riverside County Maximum Gross Income Limits  

Effective 03/10/2008 

Family 
Members in 
Household 

Extremely 
Low-income Limits 
(30% of median) 

Very 
Low-income Limits 
(50% of median) 

 
Low-income Limits 
(80% of median) 

 Annual Monthly Annual Monthly Annual Monthly 

1 $14,000 $1,167 $23,300 $1,942 $37,300 $3,108 

2 $16,000 $1,333 $26,650 $2,221 $42,650 $3,554 

3 $18,000 $1,500 $29,950 $2,496 $47,950 $3,996 

4 $20,000 $1,667 $33,300 $2,775 $53,300 $4,442 

5 $21,600 $1,800 $35,950 $2,996 $57,550 $4,796 

6 $23,200 $1,933 $38,650 $3,221 $61,850 $5,154 

7 $24,800 $2,067 $41,300 $3,442 $66,100 $5,508 

8 $26,400 $2,200 $43,950 $3,663 $70,350 $5,863 

9 $28,000 $2,333 $46,600 $3,883 $74,600 $6,217 

10 $29,600 $2,467 $49,300 $4,108 $78,900 $6,575 

11 $31,200 $2,600 $51,950 $4,329 $83,150 $6,929 

12 $32,800 $2,733 $54,600 $4,550 $87,400 $7,283 

13 $34,400 $2,867 $57,300 $4,775 $91,700 $7,642 

14 $36,000 $3,000 $59,950 $4,996 $95,950 $7,996 

 
 

In addition to income requirements, families must provide proof of legal residence in the 
United States, any Social Security number to which they have been assigned and sign 
consent forms to verify the income and assets that they have reported. Families with a 
member or members who have engaged in violent criminal activity or drug-related criminal 
activity are, in most cases, not eligible for housing assistance. 

 
Holders of the Section 8 Housing Voucher recipients are responsible for finding their own 
suitable housing based upon the size of their family and the requirements of the program. 
Once a household has been determined eligible, the family is advised of landlords who 
have indicated that they are willing to participate in the program.  
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Housing Authority of Riverside County cont’d  
 
Under all housing assistance programs offered by the Housing Authority, the owner is 
required to provide decent, safe and sanitary housing to tenants at a reasonable rent. 
When a unit is located, the applicant and owner will request approval of the lease. The 
Housing Authority will inspect the unit to ensure that it meets HUD housing quality 
standards. The amount of rent the Housing Authority will pay is based on the bedroom size 
for which the family is eligible and income requirements. The voucher program provides 
that a family may pay between 30% and 40% of their monthly income for rent.  
 
Section 8 Project Based Certificate/Moderate Rehabilitation  
Housing Assistance Programs  
The Section 8 Project-Based Certificate/Moderate Rehabilitation Housing Assistance 
Programs were developed to increase the number of affordable housing units to low-
income families. Housing assistance is offered to eligible families who wish to live in 
privately owned multi-family developments that were upgraded or rehabilitated. Upon being 
determined eligible, a family is given a choice of such rehabilitated sites available at the 
time their name is drawn from the waiting list. The family must choose from a list of sites 
available in order to receive housing assistance under this program. 
 
Affordable Public Housing Program  
Attractive multi-family rental housing developments were constructed or purchased under 
contracts with, and funding provided by HUD. These rental housing units are owned and 
managed by the Housing Authority. Housing Authority owned affordable housing consists of 
491 units scattered over twenty-two sites through the Riverside County area. Upon being 
determined eligible, a family is given a choice of sites available at the time their name is 
drawn from the waiting list.  The family must choose from available sites in order to receive 
housing assistance. This program is sometimes called the "conventional housing program".  
 
 
Coachella Valley Housing Coalition            www.cvhc.org  
45-701 Monroe Street, Suite G 
Indio, CA 92201  
Phone: 1-800-689-4663 or (760) 347-3157 
 
Non-profit housing owner/developer for low-income and farm worker households.  Offers 
apartments for low-income rental, a self-help program for homeownership and various 
programs for children and adults. 

 
Self-Help Housing  
Provides training and supervision to low-income families who participate in the building of 
their own homes.  Participants work in groups of eight to ten families.  The down payment 
is earned through “sweat equity” which is their participation in building their home.   Below 
market interest rates loans are available through federal and state programs.  The Housing 
Coalition has built homes through this program in the Cities of Blythe, Brawley, Cathedral 
City, Coachella, Desert Hot Springs, Indio, La Quinta, Mecca, North Shore, Palm Desert, 
Palm Springs, and Salton City. 
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Housing Assistance Programs 
 
 
Habitat for Humanity of the Coachella Valley, Inc.  
72-261 Highway 111                              www.habitatforhumanitycoachellavalley.org  
Palm Desert, CA 92260 
Phone: (760) 836-3918 
 
A Christian housing ministry organized to build or rehabilitate homes for families in need of 
affordable housing.  Its major purpose is to assist people living in sub-standard housing 
who cannot afford to improve their living standards through conventional means. 

 
Self-Help Housing 
Homeowners are required to participate in building their own homes and those of other 
home buyers.   Habitat for Humanity sells the homes at no interest or profit, and payments 
are used to build more houses. 
 
 
RANCHO Housing Alliance, Inc.        www.dace-rancho.org  
55-990 Enterprise Way, Suite 1 
Coachella, CA 92236 
Phone: (760) 391-5050 
 
A non-profit corporation dedicated to implementing programs and projects to enhance 
affordable housing in Eastern Riverside County and similar communities of need. 
Specializing in home buyer education and mortgage packaging, to assist the potential 
home buyer match up with affordable housing developers. RANCHO also develops 
affordable single family housing throughout its service area in addition to Senior and 
Migrant rental units. 
 
 
County of Riverside Office on Aging      www.rcaging.org 
 Phone: 1-800-510-2020 
               (951) 867-3800 
       TTY (951) 697-4699 
  
Senior Home Repair Assistance 
Minor repair handyman service and/or a one time major repair (up to $3,000).  Operates 
out of Riverside office and available throughout the Coachella Valley except within the cities 
of Palm Springs, Rancho Mirage, Indian Wells, and Coachella. 
 
Referral Assistance 
Retirement & Care Housing  1-800-330-5993 
Community Action Partnership (951) 358-5637 
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Assistance Programs by City:         CATHEDRAL 
CITY  
 
City of Cathedral City                                                  www.cathedralcity.gov 
   
68-700 Avenida Lalo Guerrero   
Cathedral City, CA 92234 
Phone: (760) 770-0340 
Fax: (760) 770-0399 
 
Office of Housing Assistance/Redevelopment Agency 
Phone: (760) 770-0376 
Fax: (760) 202-1470 
 
 
Community Home Improvement Program (CHIP) 
Grants of up to $5,000 in total to qualified resident homeowners for repair or improvement 
of the home. 
 
Sewer Hook-Up Assistance Redevelopment Program (SHARP) 
Assistance of up to $3,000 for the payment of Water District capacity charges when 
hooking up to the sewer after a failure of the septic system. (low or moderate income) 
 
Assessment District Financial Assistance (ADFAP) 
Reimbursement to resident homeowners of up to 100 percent of the sewer and street 
improvement assessment that is included in the annual property tax statement. (low or 
moderate income) 
 
Officer/Teacher Next Door Program 
Sworn police officers and certified Palm Springs Unified School District teachers may 
purchase available HUD homes for 50 percent of appraised value within the approved 
zones. The Agency also has special incentives for a possible custom home to be built for a 
police officer in Dream Homes neighborhood. (no income limits)  
 
Dream Homes Revitalization Program 
Grants and low-interest loans available from multiple sources for major home repair and 
renovation of owner-occupied homes in Dream Homes or on Avenida La Gaviota and 
Avenida La Paloma. (low or moderate income) 
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Assistance Program by City:                                      
COACHELLA  
 
City of Coachella                                           www.coachella.org  
1515 Sixth Street     
Coachella, CA 92236 
Phone: (760) 398-3502 
Fax: (760) 398-8117 
 
Neighborhood Services Department 
Phone: (760) 398-4978 ext. 131 
Fax: (760) 398-4760  

 
 

First Time Home Buyers Down Payment Assistance Program  
This program provides assistance in the form of a low-interest 30 year deferred second 
loan to assist first time homebuyers purchase a new or resale home in the City of 
Coachella. The City will loan qualified homebuyers up to $50,000 Down Payment 
Assistance. 
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Assistance Program by City:                      DESERT HOT SPRINGS  
 
City of Desert Hot Springs                      www.cityofdhs.org  
65-690 Pierson Boulevard     
Desert Hot Springs, CA 92240 
Phone: (760) 329-6411 
Fax: (760) 288-3129 
 
Rand Kinnick 
Phone: (760) 329-6411 ext. 381  

 
 
Single-Family Rehabilitation Assistance Loan Program 
Provides $8,500 loans for qualifying low-income homeowners to make repairs to their 
homes. Approved repairs include roof, electrical, plumbing and other areas. Homeowners 
are required to repay the loans with 3 percent simple interest. The program’s boundaries 
includes only homes in the area bordered by Eighth Street, Two Bunch Palms Trail, Cholla 
Drive and Ocotillo Road. 
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Assistance Program by City:                                  INDIAN WELLS  
 
City of Indian Wells            www.cityofindianwells.org  
44-950 El Dorado Drive 
Indian Wells, CA 92210 
Phone: (760) 346-2489 
Fax: (760) 346-0407 
 
Planning Department 
Phone: (760) 346-0229 
 
 
Senior Housing 
City-built project of 90 one-bedroom units for very low, low and moderate income seniors. 
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Assistance Program by City:                                                INDIO  
 
City of Indio                                       www.indio.org  
100 Civic Center Mall 
Indio, CA 92201 
Phone: (760) 341-4000 
Fax: (760) 391-4008 
 
Community Development Department 
Phone: (760) 342-6500 
 

 
First Time Home Buyer Program 
The City of Indio is currently in the process of drafting program guidelines for a variety of 
proposed housing improvement and rehabilitation programs that may provide needed 
financial assistance to eligible low-income homeowners.  
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Assistance Program by City:                                       LA QUINTA  
 
City of La Quinta                           www.la-quinta.org  
78-495 Calle Tampico     
La Quinta, CA 92253 
Phone: (760) 777-7000 
Fax: (760) 777-7101 
 
Community Development Department 
Phone: (760) 777-7063 
 
 
Rental Housing Program 
In August 1995 the Redevelopment Agency purchased 50 single family homes from 
Coachella Valley Land. The homes continue to be rented to very low-income Section 8 
rental assistance recipients. The Agency contracts for property management and 
maintenance of the units. As vacancies occur through normal attrition or as the present 
tenants are able to secure loan approval, the units are being sold to very low and low-
income households. The Agency provides a silent second trust deed loan in exchange for 
45-year affordability covenants that are recorded on the property title. 
 
Home Purchase Loan Program 
Buyer must qualify for the first mortgage and the Redevelopment Agency assists with a 
silent second trust deed mortgage loan.  The maximum amount of the Agency loan is 
based on the household’s income; 45-year affordability covenants are recorded on the title. 
 
Building Horizons 
Through the Boys and Girls Club, the organization builds two or three homes per year 
which are sold as affordable units to eligible low- to moderate-income households. The 
Redevelopment Agency provides a silent second trust deed loan to the home buyers and 
records 45-year covenants on the title. 
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Assistance Program by City:                                  PALM DESERT  
 
City of Palm Desert            www.cityofpalmdesert.com  
73-510 Fred Waring Drive                                     
Palm Desert, CA  92260 
Phone: (760) 346-0611 
Fax: (760) 340-0574 
 
Housing Department 
Phone: (760) 776-6349 
 

 
Rental Assistance Program 
Subsidizes rental assistance to families who qualify within the current very low, low and 
moderate income levels. Qualification is based on income adjusted by family size, using the 
current HUD income limits.   
 
Residential Rehabilitation Program 
Offers low-interest loans and grants to owner-occupants of very low and low-income, based 
on current HUD income limits, adjusted by family size.  Allowable repairs include health and 
safety code issues, roof replacement, exterior paint and stucco, handicap aide installations, 
replacement of windows, doors, air conditioning and heating units with energy-efficient 
products, landscape and sprinkler systems, block walls and fences, concrete driveway 
installation, and garage and carport construction. 

 
 

Rehabilitation grants of up to $12,500 for households whose income does not 
exceed 50 percent of Riverside County median income.  

 
Emergency grants of up to $3,000 for households whose income does not exceed 
80 percent of Riverside County median income. 

  
Low-interest loans of up to $20,000 at 3 percent simple interest repaid monthly 
over 10-15 years households whose income does not exceed 80 percent of 
Riverside County income.   
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Assistance Program by City:                                 PALM SPRINGS  
 
City of Palm Springs              www.ci.palm-springs.ca.us  
3200 East Tahquitz Canyon Way   
Palm Springs, CA 92262 
Phone: (760) 323-8299 
Fax: (760) 323-8207 
 
Community and Economic Development Department      
Phone: (760) 323-8264      
 
  
Home Repair Program 
Design to improve housing conditions for very low-income Palm Springs homeowners, 
particularly elderly or handicapped homeowners, based on HUD income limits adjusted by 
household size.  
 
Provides grants to homeowners for minor, routine maintenance, emergency repairs and 
accessibility modifications, including other related health and safety code work. During the 
first year of participation, disaster preparedness items are addressed, including smoke 
detectors and smoke detectors with visual-signaling strobe lights, natural gas shut-off 
valves and hot water heater straps.  
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Assistance Program by City:                              RANCHO MIRAGE  
 
City of Rancho Mirage        www.ci.rancho-mirage.ca.us  
69-825 Highway 111      
Rancho Mirage, CA 92270     
Phone: (760) 324-4511 
Fax: (760) 324-8830 
 
Housing Authority         
Phone: (760) 770-3210 
 
 
Rancho Mirage Housing Authority Home Improvement Program (HIP) 
HIP assists Rancho Mirage residents in the very low to moderate income levels, based on 
HUD income limits, adjusted by household size, in the rehabilitation of their homes.  The 
City of Rancho Mirage and the Housing Authority are committed to a public policy that 
recognizes the importance of maintaining and/or improving the condition of residential units 
within its boundaries.   
 
     Three components comprise the HIP: 
 
 1.   Emergency Grant Component (EGC) 

The Emergency Grant Component provides a qualifying household with a grant 
not to exceed $5,000 annually for emergency repairs with a lifetime cap of 
$12,000.  The total annual gross income of the participating household must be 
in the very low to low-income category as established by HUD and adjusted by 
household size. Emergency repairs are categorized as repairs that immediately 
impact the health and safety of the household (repairs and/or replacement of air 
conditioning heating, electrical, plumbing, etc.) and where any delay in making 
the repair jeopardizes the health and/or welfare of the household. 

 
 2.   Matching Fund Component (MFC) 

The Matching Fund Component matches the expenditures of a qualifying 
household up to $3,000 (capped at $3,000) for HIP-approved repair items that 
may or may not be considered emergency in nature and considered essential in 
either maintaining or upgrading the household’s living conditions.  This would 
include, but is not limited to carpeting, painting, exterior/interior door 
replacement, etc.   
 
The total annual gross income of the participating household must be in the very 
low to moderate income category, as established by HUD income limits and 
adjusted by household size.  The participating households may choose to do 
their own work or use a contractor(s).  The MFC will match each dollar expended 
by the household for material and labor costs.  The household is not eligible to 
be reimbursed for labor performed by a household member. 
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Assistance Program by City:                   RANCHO MIRAGE 
cont’d  
 

 
3. Energy Conservation Component (ECC) 

The ECC provides financial assistance, in the form of a $3,000 grant (maximum) 
to very-low and low-income households for replacement of existing appliances, 
such as stoves, ovens, water heaters, air conditioners and heating units, with 
approved energy-efficient products. 
 
The ECC also provides matching financial assistance of up to $1,000 maximum 
and (on a dollar-per-dollar expenditure basis) to assist very low to moderate 
income households in making improvements where the improvements contribute 
to a reduction in utility costs and toward making the unit more energy-efficient. 
These ECC funds are specifically allocated for and can only be expended on 
those improvements related to energy conservation, including, but not limited to 
installation of new evaporative coolers, roof coatings, wall/flooring/ceiling 
insulation, replacement of existing windows with dual pane/glaze energy-efficient 
windows, interior/exterior treatments to existing windows, and where the 
improvements contribute to utility cost reduction by improving energy-efficiency. 
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Coachella Valley Association of Governments 
 
 

Directory of Affordable Housing Locations 
in the Coachella Valley 

 
 

 
 
 
 
 
 

 
Bermuda Dunes 
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City of Cathedral City 
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An update of this Directory is planned for every quarter. 

June  2008 • September 2008 • December 2008 
Please visit CVAG’s website: www.cvag.org   

Department of Community Resources 
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